
 

 

SUMMARY: 

(We recommend reading the entire email below to stay up-to-date) 

 

An email went out in July notifying members that starting September 15, EFT 

memberships would be re-started and monthly dues processed (unless members 

reached out to continue the freeze). There was an email issue and not all members 

received it - if this is the case for you, you are eligible for a refund of your September 

15 charge. Just send us an message at info@guelphgrotto.com. Memberships will be 

charged a freeze fee of $5, starting October 15, if you do choose to freeze.  

https://www.guelphgrotto.com/


EFT Membership Update 

Yesterday, September 15, EFT members were charged their monthly dues unless an 

authorized member had requested to freeze their account before that date. On July 

17 we sent an email to all members, unfortunately, some members did not receive 

the email because of an error on our part. To summarize the email, see the paragraph 

below. 

 

----- 

 

"August 15, EFT member's "free" month (paid for March 16, 2020), and prepaid 

member's remaining days will start and their first charge will be September 15, 2020 

unless they request to freeze via email or phone. The first month of freezing, will be 

free (no charge August 15 or September 15) and then we will proceed with our regular 

freeze rate of $5/month starting October unless otherwise arranged." 

 

----- 

 

Moving forward, members that did not receive the aforementioned email, and have 

not visited the gym, can send us an email requesting to freeze their membership and 

we will refund the amount that they were charged September 15. This membership-

change request can also be done online and will be approved on a case-by-case basis 

(if you were not on the saved email list that we used on July 17, 2020 and have not 

been in the facility). 

 

If you are wishing to return to climbing in the upcoming weeks, make sure to stay 

familiar with our COVID-19 Policies & Procedures. Changes to our policies will be 

posted on our website and/or on our social media accounts (@GuelphGrotto) when 

these changes come into effect. 

 

Currently, we are open weekdays 6AM-9AM (members only) and 3PM-10PM, weekends 

10AM-6PM with a 50-person capacity. If you are curious to how busy we are, give us a 

call and we can give you a real-time count of the number of people in the gym or you 

can download the RGPro Connect App. We no longer require members to book a 

https://www.guelphgrotto.com/membership-change-request-form
https://www.guelphgrotto.com/post/phase-3-reopening
https://support.rockgympro.com/hc/en-us/articles/115010784627-RGPro-Connect-Mobile-App-Overview


session online and we are open to non-members as well. Depending on the traffic 

flow, we ask climbers to limit their time to two-hour sessions in order to allow other 

climbers to visit. 

 

Lastly, our waivers are now only valid for two years. If you believe you need a new 

waiver, you can complete one here. 

 

If you ever have any questions about how we are operating during COVID-19, give us a 

call and we will be more than happy to answer any questions! 

 

We hope to see you soon! 

The Guelph Grotto family 

 

https://waiver.smartwaiver.com/w/5939a600003ab/web/

